
PSAP: Shenandoah County Emeraency Communications Center Period: 2003

Tot.al Approved:

Total Actual:

Difference:

669.22

856.40

187.18

Call Load Data:

Equipment used only for Wireless E-911:

I Estimated Cost.! Actuat Cost

~-- --

Total Shared E ui ment for Formula below

Estimated

J,500 or 10..42% (increasedtominunum) x $22..686.00 ;;= $2,364.00

Actual.

047. 0,; c

':165509 ,

4 "or 10.42% (ilicre~se.d to rtlj~imum) X $0.00 =$0.00
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PSAP:Shenandoah County ECC True Uo i Period: ~

Estimated

1 sou, otlO,42 % .( increased to minimum)
" !' x 22,686.00 ~2364.00,

Actual:

,x $JQ9,934..65pr. i b.. 42 % (increased tomiilimum )'cCc '
_ $'5313498'"'"::,~.:~~

Adjustments:

Descriotion Estimated Cost Actual Cost

I certify on behalf of that all funds were used consistent with the information
provided to the Board in this report.

,.L(1/rl r;:J-.ee:.-e'i:5Cve- ~.?i$;.I\IAloIZ _~~?;B -0;5
Name & Titl

Date



Department of Fire and Res~e
600 N. Main Street, Suite 109 '

IWoodstock, VA 22664 .I

(540) 459-6177 voice
(540) 459-6192 fax
F irecoor@~she\1tcl.net

August 28, 2003

Mr. N, Jerry Simonoff, Chaimlan
Virginia Wireless E-911 Services Board
Richmond Plaza Building, Suite 135
110 S. 7th Street
Richmond, VA 23219-3931

Dear Mr. Simonoff,

Enclosed please find the ShenaI1doah County FYO3 True Up Repprt. Also, I have enclosed
documentation and invoices regarding these figures. 'If.

I have also included the maintenance cost of the CML Rescue St'4r Router in the Local Exchange
Costs. This router is used only to route wireless 911 calls to the ~SAP.

If you have any questions or need more information regarding th~ submission please call m~ at
540-459-6167 or Brandi Copeland at 540-459-6175.

Sincerely,

/l! "'7~

Gary M. Yew
Fire & Rescue Coordinator

Cc: V. Poling



S~ , ~~...t.
Office of Emergency Communications

600 N. Main Street, Suite 109
Woodstock, VA 22664

.IPhone (540) 459-6101 ;'
Fax (540) 459-6200

FAX TRANSMISSION

{j;J/75</5q'v4o
/1 .
Ldf-.e.La.-1 d-

To: b (]V ;;) #t

From:~rO-" J-,

Subject:~~ L..Lf7

# of Pages (Including this cover): /.'/

If you did uot receive all pages, please contact us at (540) 459-6101
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Call Volum"e Report
July 02 -June 03

9,689
9,616
8,527
9,409
8,345
8,407
8,251
8,730
8,613
8,221
9,050
8,651

1 ,738

1,745
1,531
1,639
1,380
1 ,514
1,459
1,595
1,347
1,261
1,478
1,449

718
691
627
632
502
580
561
690
503
433
549
554

July
August
September
October
November
December
January
February
March
April
May
June

Total 105,509 18,136 7,040
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: 0754045g&lG8 C~TV OF SHENANOOAH

INVOICE
PAGE

MSAG DATA CONSULTANTS. iNC.
'0031.2INVOICE NUM8EA

INVOICE DATE !JJil/O3

PAGE -,

SOLD'TO: SHENANDOAH COUNTY
SHENANDOAH GO GOVER-NT CENTE
100 MAIN aT 8UITE 107
WOODSTOCK, VA 22814.1855 MSAG File No:

Project N.me~
$108379

ALl 5,69500 5,89500

100 SeNer '1'1.623.0011,62300

Workstations 3,612 50 14,450 00

Comptn8taH 5,10000

800 900005 443 52

IF INVOICE IS NOT PAID PER TERMS, PLEASE CONTACT DAN CUMMINS AT 540-672-0807
.' .

.,
1 99 900 '20 005 EAGLE SOft-Na.~ Li~nses fOr 91'16 5 COpifi 1.797iO 3,57735

900.365 EAGLE Instaltati>nand ~alnlng On Sito 1.350,00
900 130 EAGLE IntUal ~.~ap BUild, from 6,80000

County-supplied data
ALl Software -Inaudlng Inslal!ation,

Testing, and Tr8lni"9
Dell PowerEdge 2550 Xeon Server
inc;Juding Montor. UPS Backup. Gigabit
Switd'l, and 84" r.~
Dell Optlplex GX260 workAtAtan. inckJolng
monItor. UPS backup
Seb.Jp. Inat811ation, To5bng of server and I
work9t8,ons
Eagle Mnual Support Agreement, Includes

phone support Quarter1y Map Updates (data
supplied by County) for S lI~n8eS

Subtotal

Sales Tax

Freight

Tot91 tnvoiM Am>un!

Payment R~Ned
C~dc. No: TOTAL DUE

3S.~535

$35.545.35
I000

$35.S4~.~~ I
_'J.N

PO 90X '307
.ORANQE, VA. ~2Q80

(!'.oj 672-0807
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PAGE 06

Po ~q,,'t
P~ut;.j..l

06/28/2013 

02:44 FAX
68/21/2663 11:39 5464596168 COUNTY OF SHENANDOAH

INVOtCE

MSAQ DATA CONSULTANTS. INC.
po. sox 1307

ORANGE. V", 22980
(540' 872-0807

1003192INVOICE NUMBER

INVOICE DA. Te 2/21/03

PAGE: 1

SOLD TO: SHENANDOAH COUN1'Y

3HEHANOOAH CG GQYER~MT C£ttTE
8CMJMAIN ST aU"E 107

.WOOD8TOCK. VA 22664-1855 MSAG File No:
Project Name:

8108378

1.00 All 5,895.00 5,89500

Server 11,82300 11,62300

Workst8tiQn$ 3,612.50 14,45000

Compl nata U 5,10000

443.5~
--

900.900.005

IF INVOICE IS NOT PAID PER TERMS. PLEASE CONTACT DAN CUMMINS AT 540-672-0807
-

.,

'99 900_120005 EAG'-ESo~l1(2n5eS1orsjte5CO~ '.79790 3,57735
900385 EAGLE .n~alleton and ~sinlng On Sit. 1..35000
goQ.130 EAGLe Inttial M@, Buitd -from 6.800fJO

COtlnty-eu~plied Gata 'ifAll Software -Induding InstaHation. ;,~
Testing. and Training
Dell PowerEdge 2650 Xeon Server,
including Monitor. UPS Backup. Gigabit
SWltd1. and ~., rad<
Dell Optiplex GX260 wo~staton, including
monitor, UPS backup
S~P. Installation, Testing of server and
wor1<.statons
Eagle Annual Support Agreement. Includes
phone support. qUBrt8r1y MapUpdate8 (data
auppll.d by County) for 5 Licenee&

3S'"5"'o -,e,,~ 3 ~ ,.,.;. /
/Y""~~ ~j&.q (J/"" Wi.2#;-/'sS

35.54535.Subtolal

I SafM Tax

rr8tgh\
Totat Invoi~ A~unt $35.54535

Payment Re~illed 000

:,., " C~ No: TOTAL DUE $35.54S35
"_"~'



8/2013 

02:45 FAX
0B/21/21303 11:39

4381:)
5464596168 COUNTY OF SHENANDOAH PAGE

IIV.

9~\TCH IN',IQ!(::E
(.If:). :f)ATI;:"

O( )- 7 0 ~:'/ -:\ .;' / ., .\O ~" ~ I.' _.'. ~"}

:tNVQl(::.f::
NUMP~:F:

..'~ <)'~" 0""...'.. " I. 7 .~
1 1"".1' 1:'.1 """' 10 '"'. J.. , r, -'","' I " [ ' f' !- I ' (" E t=r-L,JL-.'..W ,:~ .'., .:'I;:.r: 1:;',':

: NVi...1Iri;
At-;C{JN r'

3~,~ ~-;";5.;'~,~;

"~S(.,(; I;I4TA (:Ot.jS~.lLTANTt~
SHfr~;'l:t:!~H COUNTY aCAriD OF so:;: ,

.~'". "" \ " ".."",...,. ~.., ,.,~ ,'"" 'J."' lj ....v' .".: .:;. .1,~"::~46 i ;::~~;
'1.";0;,';'

.~~4!.1.1- 

MD.
114

43816
~., ~""' JI "T";';.' :" Of ",',:",r.l V 'f: Q"'" ,.,\ ".~,.,I", ~.I:.""'"",
6;;~ NOf1:"t H :,,)\114 S';REEr, SUnF; ~Oj~

WOOCl~TOC!(. VlilG..-A 226M
1540; ;G8.81"

e"'11( vi ~",IC4
W~!O"... VIf9"".

Check "~~~~Bi',
TI..tIF;""y 1':-1 './'.- 'Y1~(I (I"'~ t~D 1::"1 ""':' 1.!~'J I.r,"'r} ~.(,\"...".. f ~ J " .~r\l ! AF ' ..lW"'.'.'f l'9";' , ...; ,.",.i. ,- .." r "., I -.,~ 1__- '.' ~.."f.'!I.« -~..

PAY ~O THE ORDER OF:

t1G,~r; l)AT" (:;ONf::.j l,'r ANT',; PO BO,)'; i ~~O7

Of.:~'Nf;E, VA ;c,'
COpy NOT NEGOTIABLE:~ ::19f-,':>

AUfK~ _A'UAe
, ,

@O17
85



6/28/2013 

02:43 FAX
08/21/2003 11:39 5404596168 COUNTY rF SHENANDOAH

~O13
PAGE 64

c1~(t)9

?b)~~INVOICE
MSAG DATA CONSULTANTS, iNC.
PO Box 1307
OrDnge. V A 22960

(540) 672-0807

Invoice Number: 0]00385

5/3112003Invoice Date

Page: I

SOLD TO: MSAG File No. EO36000
Project Name: SHENANDOAH CO EAGl.E LICENSE

IF INVOICE IS NOT PAID PER TERMS, PLEASE CONY ACT DAN CUMMINS AT §40-672-oSO7

SHENVA ;

, " ,: :ii'
:- ,.

CK

Net 30 D.ys

6/30/2003
~

ILjn.,~':, '.'; ::"':':':'::::~~ -.'~~~~:;:::::;;'"iq
900 120.005 Eagle Software , 3,577.35 0.00

0002 900..365 Eagle Ins'all & Train 1,350.00 0.00 0.00

0003 '900.130 Eagle 'ntjaJ Map Build 6,800.00 0.00 680.00

0007 Setup, In$taJI, Te$ling 5, JOO.OO i 0.00 0.00

0003 Eagle Annual Suppon 5,322.24 0.00 000

~

35-S-0 

-~/~

q

686.00Invoice Toral

QO.OOCURRENT AMOUNT DUE:

SHENANDOAH COUNTY nota c., "...'to ",.
SHENANDOAH CO GOVERMENT CENTE
600 MAIN ST SUITE 107
WOODSTOCk V A. 22664-1855

35-5'0 -~/j



06/28/2013 02:45 FAX
E-~U!.LLE.EL _!.l :39 54et4596168 COUNTY OF SHENANDOAH PAGE

44i4JI'.
1.'r-.,T(~H l/'v'JDJ:(:I7:'

[';0 -DAf~::
() I -.l~ C' .,. / ,..."\, ~.'r;o, ;:;1'..'" -"c.."'"

lNVf11CI':
NUM~,['::f~'

( ' ,,"'.( " '» f3.'J.,.., /." .J

.."'v "
1 ( ,

.".. ,:

At'I~~U"!(t ..I;~ 4;' ( '~' [ ".o'1 {c .,),..,.:) ',r .,
'." r 'r ' AI "" j '", ,..L ..-",~

I'. 1 (1. "
.", "

,. " r I ,..I't"" .~. ." ~

i';;' ',r I '~ , #. C," tJO \ ' I l '~r Tc:"'~""""'TJ...I.J """
$HC::N'~!..OAH COUNT' &O.\RO Or sur:

6~:~O ('0 ';~\O.';..i-'4~.1; -{'." \ "'4 ."~....,(.,""'"'_.,

4474~MD..,,'L :'(;~;'.~":i:.:.";\R()OF~:!c::n,:.c:'.:::
Ci~'CA t;':.,~,rH :,-.-IN &rAEF;, sun~ ;;>1

WOOI)STOCK, VI,{(O.t4IA 22.-4
I~(a) iso.e186

~~~!:.4.I,1J--
614e.Mm 1\I1I':lr.

WO"*",,t. \l1~'nl.

Check foIOp.4"~.1'4:'3

~,..!)( I"L '~I'.o l ") E.' .'I~ I': ry ~~()L ~ I;:..'. ~..,,-~, "I.., ..n (":'(::r::~JT~:; )'.11 )'~c" ..,.,. ...""...(~...ttl ~'.."~,),.'. "':~-.: ~i" 0,."

~AY TO THE ORCER OF:

"':",r I) A "TA C"' N':" If Y'" ,"',,-".)"". P4 '-' .!. ,\"', '.
r:,(\ r.r."' .1 ~O -'

r-.- ~.'.." -' ,

Of':~I~N(;f.:~ , "fA
COpy NOT NEGOTIABLE;~':'9r:: .~,

Aur"ORiaO _A.'\lR~
,'."."-'-' "'.."---'-'"--

S ~l, ['J'
~-- """""1" ~. ."'1":1t r: o ". Iin s~"..r'..~;". t.~J.J t:J .'.

@O18
83
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INVOICE
OJOOS74Invoi<:e Numb<rMSAG I."'" C'ONSlJL1"'N'rS, INC.

PO 60-: 1.:10:
()rangc, V A ":!'}(,(I

(S40) 6'7 2'.081:i

7,') 1/2003Invoice Dare"

Pagel

SOI.O TO: MSAG r-ile No. EOJ6000
Project Name: $HENANOOAH CO EAGLE LICENSE

IF INVOI(..~E IS NOT PAID PER TERMS, PLEASE CONTACT DAN CUMMINS AT ~40-672-0807

Net 30 DaysSHI:J-JVA-.
S31~ R~" 11.5

1 , ---", , Ct.
8/30/2003

~~-- Description Contract Prj(;e Previously Billed Cu;rent AnUDtIe

"I~)O' '/O('l11rJ.(}(IS F.a.I.;I~Software 8,989.50 3,57735: 5,41215

i)CO2 19CIO .1(i5 Fagle 1"sU\1 & Trbin 1,35000 000 I 1,3S00Q

On!);. 19/)o.I'tf) f;I~le IntiJI Map Build i 6.800.00 680.00 I 6.120.00
I)(JOi ISI!!ll~). 1:\~~;)ll T~:-ti"g 5,100.00 I QoQ ~ 5.IOOC)()

I)()I,S If.~lc i'II/lllal Support 5322.24 I 000 532224

I

-~
l:tD~ "2

P.o. cb.J~d
.:9fJl)~/Dfp

35'50 -

tft?1

2J,304.J9Invoice Total:

23,304.J9CURRENT AMOUNT DUE:

.~H(.NA:'O~)()I\H(:OUNTY 0."0 c""..,,!'onr..
SHf.NA~")()AI-I CO GOVERMENT C[NTE
600 MAIN 5. ~I)ITE 107
\\'OOD~TQ(.:K V i\ 11664.1855



06/28/2013 02:44 FAX
~8/21/2B03 11:39 54B459616B

-~ ~ COUNTY OF SHENANDOAH
@O16

PAGE 01
~. 4~jt)~

INVQI(~E
AMOUNT

23. :~O4 39

BATCH INVOICE
t.ao. DA"TE

00-'2 7/31/2003

INVOICE
NUMBER

0300574
DESCRIPTION
EAGLE SOFTWARE

MSAG DATA CONSULTANTS

SHENANDOAH COUNTY BOARD OF SUrERVLSO~S

23, 304 39 0045365 J3551135

45365;~~~..':- WI.SHENA~DOAH ;;OUNrf BOARD OF SUpeRV!SOR~
-NCMTM MA" 8n'IeT. .Urt~ ,~

~.OC«. ~ ..~. I Check ii£4S365

THREE THOUSAND THREE tiUNDREO F"OUR DOLLARS :19CFNT~i*****"*.*1I-

9- c.f ..m~,,--.
w-.., Vlf8'f~

rWE!\lTV

t:~.:..::~~.~~PAY TO THE ORDER OF:

MSAG DATA CONSUI-TANTS

PO ROX 1307

ORAN~E. \;A

I COP! ~~!_~~~f}_,!IABlE-'- 'VA.
..""" "' ' '.' "- ~-- "."" "-.

= qS 5 ~&r..",

22(160



@OlO
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1.52526

Total Curren' Charges

PAST DUE AMOUNT .

1,121.2:8

.00

Total Amount Due On or Before Aug 11,2003 1.121.28

1010-7426 I

Subscriber Access Charge. .,

Federal Universal Service Charge
36.60
3.50

688.10Subtotal
Gov.rnmental Texea/Surcharg:8a/Feea
Va Relay Cen1er Surcharye 64

1010-7429 I

36 80
350

118.50

Subscriber Access Charge. ...
Federal Universal Service Charge ..".' .

Subtotal
Governmental Taxes/Surcharges/Fees
Va Relay Center Surcharge. 64-

'013-6653 I

current;~~r:~~~~Ule'~;h:~:~~~pany .., ;\

Shenendoah Telephone Company Total Charges .:,1 /' 1.626.28



28/2013 02:43 FAX-68/21/2603 

6~;.:J:J
[4]011

0254e!9844816 SHENTEL PAGE

8/21/03PFACBLM7"l8 Shenandoah Telaphone Company
USEC Rev~ew for 10107426 540-100-3034

LoC Srv-595.64

USEC
CBSBP3
CEUOO3
CMSDPR
CPLCT2
CPLIF2
CPLST3
C911EX

FBKTax Detail F12-PrevF3=Exit F6.Usec History

4 Ynterstate Access Charge 1 9.20 36.80
4 Va Relay Center surcharge .~6 .64
e IX Channel Te~inal 25.00 200.00

28 IX Mileage -Private Line Sr~c 2.95 82.60
4 Station Termination Type 2021 35.00 140.00
1 911 Exempt .00 :.2JJ..

595-: lP<f -

fJr-£ / M~ V
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UB/2S/2013 02:41 FAX
08/21/2ee3 15:28 5409844816

--"c.c SI'E:NTEL PAGE

(540) 984-4141PO Box 459 EdinbUf9. VIrginia 2282i1-O4S9

August 21 ,2003

SheniJndosh County E911
C/O ~randy Copeland
600 N. M~in St.
Woodstock. VA 22664

RE: Wireless Charges

Dear Brandy,

Per your request, I have provided you the wireless charges per month for
Shenandoah County E911 .

II'

Sincerely,

l..k1"'l~~A.p~
Gretchen Franklin
Customer Service Representative

SHENANDOAH TELECOMMUNICATIONS

SHENANOOAH PERSONAL COMMUNICATIONS COMPANY
IWE MUST S~RVE W~I.I. TO PRO9PER .WE MUST PROSP~A TO SERVE WEll
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JJ!ff

BOARD OF SUPERVISORS 600 North Main Street, Suite 102
WOODSTOCK, VA 22664

OFFICE OF COUNTY ADMINISTRATION

DISTRICT I .DICK NBF.sE 540-856-2186
DISTRICr 2 -BEVERLEY H. FLEMING 5~-477-2181

DISTRICT 3 .RALPH E. BAUSERMAN 540-459-3973
DISTRICT 4 -BARRY D. MURPHY 540-459-8484

DISTRICT 5 -DENNIS MORRIS 540-436-9149

DI.s-rRIC7'6 -RICK YEAKLE 5«)-465-3147

VINCENT 8. POLING
COUNTY ADMINISTRATOR

MARY T. PRICE
ASSISTANT COUNTY ADMINI5TRATOR

540-459-6165 .FAX 540-459-6168
Email: Shenco@shentel.net

Website: http://co.shenandoah.va.us

MEMORANDUM

DATE: 08/18/03

TO: Brandi Copeland, CAD Administrator

{tJ"""'-FROM: Garland Miller, Jr., Budget Manager

SUBJECT: FYO3 Personnel and Training costs for Commumcation Center

Shown is a breakdown ofFYO3 Salaries and Benefits for the Department of Emergency Services and
the portion of the departments expenses which are supported b~ the Commonwealth of Virginia.

BREAKDOWN OF SALARIES AND BENEFITS FOR EMERGENCY SERVICES

DEPARTMENT
7/1/02 TO 6/30/03 II

$417,356.63
$38,274.87
$1.959.39

Salaries

Regular
Overtime

Part-time

Subtotal Salaries $457,590.89

$33,608.31
$27,695.93
$51,729.42

$0.00
$421.62
$305.16

FICA
VRS

Hospitalization Insurance
Life Insurance

Unemployment Insurance
Worker's Compensation Insurance

Subtotal Benefits $113,760.44

Total Salaries and Benefits $571.351.33



$
$
$

22,298
21,326
21.326

State Support for Salaries

Stroop
Copeland
Fadely

Total State Suppor1 $ 64,950

$

$
$

1,705
1,631
1,631

State Support for FICA

Stroop

Copeland

Fadely
Total State supported FICA $ 4,968.68

State Support for Training $ 8,500.00

$ 78,418.68Total of State Support

I certify that this is information is true and correct.

'

i erely,
("

~.A.., :."

Garland Miller, Jr.
Budget Manager

;.80

.44! 

.44
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CENTRAL SHENANDOAH CRIMINAL JUSTICE TRAINING ACADEMY

INVOICE

Mr. Gary Yew, Director
Shenandoah County E.O.C
600 N. Main Street, Suite 109
Woodstock, Virginia 22664

PI9A8e Return Payment To:
Central Shenandoah Criminal Justice Training Academy
Post Office Box 88

Weyers Cave. Virginia 24486

Tax r.D. ~: 54-1445694
Invoice #: 0042
Due Date: ~1. 2003 --
Terms: Net 30 Dav$

DATE OF
CHARGE

AMOUNT OF
CHARGEDESCRIPTION

05/17/2003 Matching Funds Fiscal Year 2003-2004 $ 8.500.00

17 Officers @ $500,00

I-~~~~~::::t:::: 

=
3.$~~ -?«~.. ~)-

/J'/I-(.:Ym

I-i~-~~~~~~ 
l i -.

$ 8,500.00

!TotalDue

p:academ1'lbudgels\membel"9hlp invoice



of1Page

Spears-Dean, Dorothy

From: Marzolf, Steve

Sent: Monday, October 06, 2003 9:52 AM

To: Spears-Dean, Dorothy

Cc: 'Brandi Copeland'

Subject: RE: Shenandoah County's true-up

Maintenance is never at 100%. Even those things that the Board funds at 100% for its initial purchase (call counting,
mapping, etc.) the maintenance is still only at the wireless percentage. So barring any additional information, I would say it
would not be funed at 100%. The County may request the full Board to consider theissue if they wish.

Steve Marzolf
Virginia Information Technologies Agency
Division of Public Safety Communications
(804) 371-0015 (voice)
(804) 371-2795 (fax)
steve.marzolf@vita.virginia.gov

Original Message From: Spears-Dean, Dorothy

Sent: Monday, October 06,20039:48 AM
To: Marzolf, Steve
Cc: 'Brandi Copeland'
Subject: Shenandoah County's true-up

In Shenandoah County's FY 03 submission, they have listed a CML Rescue Star Maintenance under LEC for
reimbursement. They have deployed a CAS solution and this equipment is used only in conjunction with wireless E-
911 calls. Can it be reimbursed at 100%. Please advise. Thanks.

Dorothy Spears-Dean
Public Safety Communications
Virginia Information Technologies Agency
(804) 786-3166 (voice)
(804)371-2795 (fax)
dorothy .sRearsdean@vita.virgima.gov

10/6/2003


